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Refreshing Public Health Practice: 
The Revised 10 Essential Services of 

Public Health







http://ephslaunch.phnci.org/toolkit


ESSEN TIA L  PU B L IC  
H EA LTH  SERV IC E  # 1
Assess and monitor population health status, factors that 
influence health, and community needs and assets 

ESSEN TIA L  PU B L IC  
H EA LTH  SERV IC E  # 2

Investigate, diagnose, and address health problems and hazards 
affecting the population



Assessment & COVID-19

Gone so wrong with COVID-19

Data systems are siloed and archaic

Data reporting was uncoordinated

How do we unlock EMR data



ESSEN TIA L  PU B L IC  
H EA LTH  SERV IC E  # 3
Communicate effectively to inform and educate people about 
health, factors that influence it, and how to improve it

ESSEN TIA L  PU B L IC  
H EA LTH  SERV IC E  # 4

Strengthen, support, and mobilize communities and partnerships 
to improve health



Essential Service 3 & 4 & COVID-19

We weren’t communicating well
We need to local down v. We need to open sooner safer
We framed the debate of how you are going to die not whether you would die

Our partnerships were underdeveloped



Essential Service 3 & 4 & COVID-19

John Snow, 206
less than a mile away

Interests include sanitation and 
epidemiology. Swipe right if you 
got your flu shot!



Essential Service 3 & 4 & COVID-19













ESSEN TIA L  PU B L IC  
H EA LTH  SERV IC E  # 5

Create, champion, and implement policies, plans, and laws that impact health 









Mental Health Municipal Policy



ESSEN TIA L  PU B L IC  
H EA LTH  SERV IC E  # 6

Utilize legal and regulatory actions designed to improve and protect the public’s health



Essential Service 6 & COVID-19



ESSEN TIA L  PU B L IC  
H EA LTH  SERV IC E  # 8

Build and support a diverse and skilled public health workforce











Essential Service 8 & COVID-19



ESSEN TIA L  PU B L IC  
H EA LTH  SERV IC E  # 10

Build and maintain a strong organizational infrastructure for public health





ESSEN TIA L  PU B L IC  
H EA LTH  SERV IC E  # 7

Assure an effective system that enables equitable access to 
the individual services and care needed to be healthy

ESSEN TIA L  PU B L IC  
H EA LTH  SERV IC E  # 9

Improve and innovate public health functions through ongoing 
evaluation, research, and continuous quality improvement
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